
BrandsOutlet.shop is part of BrandsOutlet Europe – operated by Gate.BG Ltd.

RETURN / EXCHANGE REQUEST FORM

To: Gate.BG Ltd.
UIC: 203358271 | VAT No: BG203358271
Bulgaria, Ruse 7000, Dr. Mustakov Square 2, Floor 3, Office 4
+359 888 442451 | sales@brandsoutlet.shop

Customer: __________________________________________________________________________

Phone: __________________________________   E-mail: __________________________________

Products:

 Sunglasses    Eyeglass Frames    Accessories    Watches    Clothing☐ ☐ ☐ ☐ ☐

Order Date:   _______________ Order No: _______________ Received Date:______________ 

Request Type:

 RETURN         EXCHANGE☐ ☐

Reason: ___________________________________________________________________________

Refund Bank Details:

BIC / SWIFT: __________________ 

IBAN: _________________________                    OR                     Refund to original☐

Bank: _________________________                                            card/payment method

Account Holder: ___________________________________________

City / Country: __________________ Date: __________________

Customer Signature: __________________

Consumer Rights Information:
The consumer has the right to withdraw from a distance contract within 14 days under applicable EU consumer 
protection law. Returned goods must be complete and accompanied by original packaging and documents.


